SHELESH SINGHVI & CO.

CHARTERED ACCOUNTANTS

Mumbai Office:  E-702, DHEERAJ JAMUNA CO OPERATIVE HOUISING SOCIETY, CHINCHOLI BUNDER
ROAD, MALAD (WEST),
MUMBAI (TEL: 9322676819, 9773756991)

To,
The Board of Directors,

Firstsource Solutions Limited,

Mumbai

We have reviewed the attached balance sheet of Firstsource Group USA,In¢ (“the
Company”) as at March 31%, 2013 and the Profit & Loss account for the year ended on that
date annexed there to. These financial statements are the responsibility of the Company’s
management. These financials are prepared to comply with requirements of section 212 of
Companies Act, 1956.

We conducted our review in accordance with the Standard of Review Engagements
(SRE) 2400, engagements to review Financial Statements issued by the Institute of Chartered
Accountants of India. This standard requires that we plan and perform the review to obtain
moderate assurance as to whether the financial statements are free of material misstatements.
A review 1s limited primarily to inquiries of company personnel and analytical procedures
applied to financial data and thus provide less assurance than an audit. We have not
performed and audit and accordingly, we do not express an audit opinion.

In our opinion, and to the best of our information and according to the explanations given to
us, the said financial statements read with the notes thereon are in conformity with the
accounting principles generally accepted in India:

i) 1in the case of Balance sheet, of the state of affairs of the Company as at 31* March;
2013.

ii) in the case of the Profit & Loss account, of the loss of the Company for the year
ended on that date.
For Shelesh Singhvi & Co.
Chartered Accountants

Firm Registration No.14792C

N N = S L R T A Y T

PRAVEENA JAIN
Partner

Membership No: 402256
Place: Mumbai

Date: 7" May, 2013




Firstsource Group USA, inc.

Halance Sheat
as at 31 March 2013

Amount in Rupses Amount in Rupess Amount in USH Amount in USD
Note 31 March 2013 31 March 2012 31 March 2013 31 March 2012
EQUITY AND LIABILITIES
Shareholders’ funds
Shara Capital 3 11,860,350 11,860,350 218,483 218,483
Resarves and Surpius 4 11,461,497,991 11,882,175.808 210,851,421 214 648 168
11,463,3158,344 11,664,036.258 211,169,906 214,866,852
Non-current liabilities
Long-term borrowings 5 7.325,760,750 8,771.300.000 134,850,000 188,000,000
Deferred tax fabilities, net <] 857,189,491 508,553,901 12,108,282 5,336 844
Long-term provisions 7 2,666,732 - 49,125 -
7,985.618,873 10,280,853.091 147,105,407 189,388 644
Current Yabiiities
Trade payables & 64,765,377 93,088,817 1,193,082 1.714.817
Cthar current Habilities 9 2,559,956,169 99,106,785 47,157,708 1.825 676
Short-term provisions 10 13,205,443 9,124,871 243,260 188 092
2,837,926.988 201 320,475 48,584,630 3,768,585
22,086.802.301 22.146,.210,725 406,869 343 407 961 831
ASSETS
Non current assets
Fixed assets 11
Tangible assets 6,396,056 37.885. 221 128,876 894,305
Intangibie assels 2,246,237 28,771 557 41,379 530,018
9,242,293 55,466 758 176,255 1,224 404
Non-cusrent investinents 12 26,389,805,584 20,388.805,584 375,606,624 75806 624
Long-term loans and advances 13 426,958,580 370,672 974 7,865,128 6,584 068
23,816,764,164 20,769 478 358 383,471,753 332,600,682
Current zssets
Currept investments
Trade receivables 14 175,647,403 219.817 866 3,224,501 4048 326
Cash and cash equivalents 15 177,210,162 208,625,925 3,264 441 3843178
Shost-term loans and Advances 18 811,830,713 793,924 530 14,951,28% 14,625,302
Oiher current assats 17 97,007,567 47 886 258 1,787,008 1,618,973
1,260,895,844 1,310,265 378 23,227,335 24,136,785
22,086,502,301 22,146,210,725 406,869,343 407.061.881
ignificant accounting poiicies 2

The accompanying notes from 110 31 form an integrat part of the financial statement.
As per our report of even date aftached.

For SHELESH SINGHVI & CO.
Chartered Accountants
Firm's Registretion No: 0147920

Praveena Jain
Partner
Membershig No: 402256

Forand on behalf of the Beard of Directors

)
Rajesh Subramapiam Donald Layden
Otrector Director

Mumbai
07 May 2013




Firstsource Group USA, Inc.
Statement of profit and loss
for the yeer ended 31 March 2013

The accompanying notes from 1 1o 31 form an integral pant of the financial statement,

As per our report of even date attached.

For SHELESH SiNGHVI & CO.
Chartered Accountants
irm's Registration No: 014792C

£ x—””?— B4

Praveena Jain
Partner
Membership No: 402256

Mumbai
07 May 2013

Rajesh Suwb\\amamam
3

.,

Director

Amount in Rupees Amgunt in Rupees Ameount in USD Amount in USD
Noto 2013 2012 2013 2012
Revenue from operations e 1,546,043,387 1.932,157,169 35,848,639 35,593,574
Other income 19 154,104,461 427,284 747 3,578,656 T.870.585
2,140,147,848 2.358 451,916 38,424,095 43,484 160
Expenses
Cost of sales 836,685 311 1,087 381,055 16,445 540 20215180
Employee benefils expense 20 793,548,633 748,671,210 14,625,563 13,780,440
Finance cost 21 101,285,401 110,157 684 1,865,808 2.029 247
Depreciation and amortisation 11 28,212,084 78,878,357 1,160,876 1,453,041
Other expenses 22 321,893,429 349,599,380 5,929,694 £,440,074
2,083,004,920 2,384,087 887 40,027 452 43,917 984
{Loss) / Profit before taxation §7,142,927 {24,638.772) {603,157} (453,824)
Provision for Tax
“‘i’- Current tax 26,300,038 18.999,340 373,853 349,592
Deferrad tax 147,635,440 27,791,856 2,719,638 511,982
{Loss) / Profit after taxation {110,792,548} (71,426 968) {3.696,748) (1.315778)
Earnings per share
Weighted average number of equity shares
autstanding during the year
Basic and diluted 218,483 218,483 218,483 218,483
Nominal Value Per Share 54,2850 54,2850 i 3
Earning per share
Basic and diluted {507.10) {326.92) 116,92} {8.02)
Significant accounting policies z

For and on behalf of the Board of Directors

Donrald Layden

Director




Firsisource Group USA, inc
Cash flow statemant

for the year ended 21 Macch 2013

Amourd in Rupees Ameunt in Rupses { Amount in USD L Amount m USD
2013 gl 20313 2012
Net {loss) | profit after tax {2G0,677.876 {71,427 008} 13,698,748 {1.315.778;
Rdjustments For
Depreciation and amortization 63,818 17 T8.878 357 1,160 876 1,453 041
Provision for curent tax 20,300,088 11,558,340 373,583 345 592
Defered laxes 147,635,440 27.791 854 2.719.838 511,952
Proassion for doubtiul debts / {waitien backy {668,553} 4 {12,3214
interest costs 101,285,404 110,157 684 1,865,808 2,028 247
Interest sl dividend income {191,732,997 (427,243,794 £3,531.97¢ {7 870,384)
Operating cash fivw before changes in working capital (60,840,583 {262,843 565 1,120,784y (4841 918
Changes in werking capital
{increase} ! Decraase in rade receivabies 45,439,067 (61,597,791 837,048 (11347113
Decrease in Loans and advances and other assets {102,359.033 Fi5,068 519 {1.834,757 13,386 464
Increase / {Decrease) in llabilites and provisions {2,494,213 92611626 {174,885 1,706,078
Net changes in working capital {68,914,178) 756,080 754 1,232,648 13,927 785
income taxes Paig 11,684,183 {71.458,125) 15,238 11,316,314
Net cash generated from operating activitles (A} {116,070, 677 421,770,084 {2,538,172% 7783553
Lash flow from investing activitiss
interest and dividend incoma recetved 194,732,557 12,352 821 3,531,970 227 5403
Capital expendilure (5,793,678% iz451 1684 (106727 (45 154
Nat cash used in investing aciivities {B) 185,938,321 5504855 1,428 243 162,387
Cash flow from financing activities
Froceeds from secured loan 4 & 771 300,000 E 180,060,000
Hepayment of leans {10,083 786,663 4 (185 088 171)
interest pakd (101,285,494 {113,157 684> {4.565,308 (2029247
Net cash used in finanting actividies (C) {101,285 401 {403 554 5473 {1,985 803 17,417 dz¢
Net increase in cash and cash equivaients {A+B+C) 134,418 758 28,016,372 1578,738) 5ol
Cash and cash equivelents at the beginning of the year 208,528,919 179,610,554 3843178 3,308 659
Cash and sash equivalerds at the end of the year 177,219,162 288 826 925 3264 441 3,843 175
 Rafer note 14 for components of cash and cash equivalents, i —

As per our sepost of even date attached.

For SHELESH SINGHW & CD.
Chartered Accourntants
Firmys Registration No: 0147920

%/{ ot
[nent
Pravesna Jain
Parner

Mambership No: AB2255

EAumizaj
07 May 2513
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For and en behaif of he Board of Directars

bramaniam

Ny, Diecior

Donald Layden

Director



Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2013

2.1

22

2.3

Background

Firstsource Group USA Inc. (‘the Company’) was incerporated under the laws of the State of
Delaware on 25 November 2009. The Company provides contact centre and fransaction
processing services for customers in the financial services, telecommunications and
heaithcare industry. The Company is a whaolly owned subsidiary of Firsisource Solutions
Limited (FSL") incorperated under the laws of India. On 31 March 2010, Firstsource Solutions
USA Inc {erstwhile subsidiary of FSL) was merged with the Com pany.

Significant accounting policies

Basis of preparation

The financial statements of Firstsource Solutions USA, Inc. (the Company’) have been
prepared under the histerical cost convention, on accruat basis of accounting principles
generaily accepted in India. The Balance Sheet and Statement of Profit and Loss of the
Company has been drawn up in the country of its incorporation (United States of America) in
the terms of United State Dollars (‘USDY). However, for the purpose of compliance with the
requirements of Section 212 of the Act, amounts in these financial statements have been
transtated into indian rupees at the ciosing rate on 31 March 2013 which is 1 USh = Rs
54.285. No representation is made that USD amounts have been, could have been or could
be converted into Indian rupees at such a rate.

Use of estimates

The preparation of financial statements in conformity with generally accepted accounting
principles (‘{GAAP') in India requires management to make estimates and assumptions. that
affect the reported amount of assats and fabilities and disclosures of contingent liabilities on
the date of the financial statements and the reported amount of income and expenses for the
year. Management believes that the estimates made in the preparation of financial statements
are prudent and reasonable. Actual results could differ from those estimates. Any revision to
accounting estimates is recognized prospectively in current and future veriods.

Revenue recognition

Revenue from contzsct centre and transaction processing services comprises from both
timelunit price and fixed fee based service confracts. Revenue from time/l unit price based
coniracts is recognized on completion of the related services and is billed in accordance with
the contractual terms specified in the respective customer contracts. Revenue from fixed fee

based service contracts is recognized on achievement of performance milestones specified in
the custemer contracts.

Unbilled receivables represent costs incurred and revenues recegnized on contracts to be
pited in subseguent periods as per the terms of the contract,

Dividend income is recognized when the right to receive dividend is establishad.

Interest income is recognized using the time proportion method, based on the underlying
interest rates.




Firstsource Group USA, Inc.

Notes o the accounts
as at 31 March 2013

2 Significant accounting policies {Continved)

2.4 Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depraciation. Cost includes freight, duties,
taxes and incidental expenses related to acquisition and instaliation of the fixed assets.
Depreciation on fixed assets is provided, using the straight line basis, pro rata to the peried of
use based on management's best estimate of useful lives of the assets {which are shorter
than those prescribed under the Companies Act, 1856) as summarized below:

Asset ~ Useful fife (in years)
% Intangible ' e
. Software | 3-4
. Goodwill on aquired asset ' 5 or estimate useful life which ever is shorer -
angitle e . g 4 1 sveris

. Leasehold improvements 5 or Lease term which ever is shorter |
Comeora Y , . - LRI

Furniture & Fixtures '3-5
Networks/Service Equipments 3-5

Office Equipments 3.5

Software purchased together with the related hardware is capitalized and depreciated at the
rates appiicable to related assats.

Individual assets costing upto Rs. 5,000 are depreciated in full in the year of purchase,

2.5 Impairment of assets

a} Financial assets

The Company assesses at each balance sheet date whether there is any objective evidence
that a financial asset or group of financia assets is impaired. if any such indication exists, the
Company estimates the amount of impairment loss. The amount of loss for short-term

~receivables is measured as the difference between the assets carrying amount and
undiscounted amount of future cash flows. Reduction, if any, is recognized in the statement of
profit and loss. If at the balance sheet date there is any indication that a previously assessed
impairment loss no longer exists, the recognized impairment loss is reversed, subject o
maximum of initial carrying amount of the short-term receivable.

b) Non-financial assets

The Company assesses at each balance sheet date whether there is any indication that a non
financiai asset including goodwill may be impaired. If any such indication exists, the Company
estimates the recoverable amount of the asset. If such recoverable amount of the asset or the
recoverable amount of the cash generating unit to which the asset balongs is fess than its
carrying amount, the carrying amount is reduced to s recoverable amount, The reduction is
treated as an impairment loss and is recognised in the statement of profit and foss_ f at the
balance sheet date there is an indication that a previousty assessed impairment loss no
longer exists, the recoverable amount is reassessed and the asset is reflected st the
recoverable amount subject to @ maximum of depreciated histarical cost

T



Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2013

2
2.6
) 2.7
2.8

Significant accounting policies (Continued)

Foreign currency transactions

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of
the transaction. Net exchange gain or loss resulting in respect of foreign exchange
transactions settled during the period is, recognized in the statement of profit and loss.
Foreign currency denominated assets and liabifities, other than fixed assets, at year end are
translated at the year end exchange rates and the resulting net gain or loss is recognized in
the statement of profit and loss. Non Monetary assets are carried at historical cost.

Taxation

ncome-tax expense comprises current tax {(i.e. amount of tax for the period determined in
accordance with the income-tax faw) and deferred tax charge or credit {reflacting the tax
effects of timing differences between accounting income and taxable income for the year),
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets ars
recognized using the iax rates that have been enacied or substantively enacted by the
balance sheet date. Deferred tax assets are recognized only to the extent there is reascnable
certainty that the assets can be realized in future. The tax liability of all the subsidiaries of the

company are computed on a consolidated basis and the liability for the same is recognized in
this company.

Provisions and Contingencies

The Company creates a provision when there is present obligation as a result of a past event
that probably requires an outflow of resources and a refiable estimate can be made of the
amount of the obligation. A disclosure for a contingent liability is made when there is a
possible obligation or a present obligation that may, but probably will nat, require an cutfliow of
resources, When there is a possible obligation or a present obtigation in respect of which the
fikekhood of outflow of resources is remote, no provision or disclosure is made.,

Provisions are reviewed at each Balance Sheet date and adjusted to reflect the current best

estimate. If it is no longer probable that the outflow of resources would be required 1o settle
the obligation, the provision is reversed.

Contingent assets are not recognised in the financial statements, However, contingent assets
are assessed continually and if it is virtually certain that an economic benefit will arise, the
assel and related income are recognised in the pericd in which the change occurs,




Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2013

2.9

2.10

2.0

Significant accounting policies {Continued)

Leases
Operating lease

Lease rentals in respect of assets acquired under operating fease are charged off to the
statement of profit and toss as incurred.

Retirement benefits

Contributions payable to the social security, medicare and other employee reiated

contributions as required under the State of Delaware Law are charged to the statement of
profit and loss.

Investments

Investments are cassified into Non-current investments and current investments. Investments
which are intended to be heid for one year or more are classified as Non-current investments

and investments which are intended to be held for iess than cne year are classified as current
investments.

Non-current invesiments are carried at cost less other than any temporary diminution in value,
determined separately for each investment.

Current investments are carried at lower of cost and fair value. The comparison of cost and
fair value is done separately in respect of each category of investment In case of

investments in mutual funds, the net asset value of units declared by the mutuat funds is
considered as the fair value,

AN
. e
R ——



Firstsource Group USA, Inc

Notes to the accounts
as af 31 March 2013

Amount in Rupees

Ameount in Rupees

Amountin USB

Amount in USD

31 March 2013

31 March 2012

31 March 2013

31 March 2012

3 Share capital
Authorised Share Capital
218,483 comman stock (31 March 2012: 218 483
common stock) fully paid-up common stock of USD 1

Issued, subscribed and paid up

218,483 common stock (31 March 2012:218 483 common

stack) fully paid-up commen stock of USD 1 each

a. ReconcHiation of number of common stock outstanding

Common stock outstanding at the beginning of the year
Common stock outstanding at the end of the year

11,860,350 11,880,350 218,483 218 483
11,860,350 11,860,350 218,482 218,483
11,860,350 11,860,350 218,483 218,483

31 March 2013

31 March 2012

No. of common stock

Amount in Rupees

Amount in USD

No. of common stock

Amaunt in Rupses|

Amount in USD

b. Details of commaon stock holding more than §% commeon stock in the Company

Firstsource Solution £.1d.(Holding Company)

¢, Rights & Restriction attached 1o equity shares

218,483 11,860,350 216,483 218,483 11,860,350 218,483
218,483 11,860,350 11,860,350 218,483 11,860,350 11,860,350
31 March 2013 31 March 2012
No. of comnon stoc % of holding o. of common sto o of holding
218483 100 218483 100

The Company has & single ciass of common stock. Accordingly, all common stock rank equally with regard to dividends and share in the Company’s residual assets. The common stock are
entitied to receive dividend as declared from time fo lime. The voling rights of commen stockholders are in proportion to its shars in the paid-up common stock capital of the Company.
O winging up of the Company, the helders of commen stock wil be entiled to receive the residual assets of the Company, remaining after distribution of all preferential amounts in

proportion to the numbser of common stock held,

Amourt in Rupees | Amount in Rupees [ Amount in USD {Amount in USD
31 March 2013 31 March 2012; 31 March 2013 31 March 2012
4 Reserves and surplus
Statement of Profit and |.oss
Balance at the beginning of the year 11,652,175,867 11,723,6802.875 214,648,169 215,863,947
Add : (Loss) / Profit for the year (200,677 BT6) {71,426.968) {3.636,746) £1.315778)
Hatance at the end of the year 11,451,497 991 11,882,175 407 210,951,423 214 848,169
11,451,497 991 11,662 175.908 210,951,423 214848168
5 Long term borrowings
Secured
Term Loan - from banks
Term Loan 7,325,760,750 9.771,300,000 134,950,000 180,000,000
{+he term foan carmes interest al an average rate of LIBUK + 475 bps. | ke joan
is repayable after 2 years from the date of is origination in 16 quarterly
instaliments. The lcan is secured against par passu charge on alt current assets,
neon-current assets and fixed assets of the Group except assets of Anunta, FDS
and Twinlakes-1 and Twinlakes-ll. Further, the loan has been guarantesd by
Firstsource solutions fimited .}
7,325 760,750 8.774.300.000 134,956,000 180,000 000
& Deferred tax liabilities, net
On carry forward losses (489,488,188} (349,012,857} (9,017,008) (8,429,269}
On depreciation (283,624,816} (320,910,183) (6,224,736) (5,911,581
On acorued expenses {15,288,212) (14,328,367) (281,592) (263,247}
Deferred tax assets (788,389,210 {684,251 407) {14,523,334) (12,604 787}
QOn goodwill and other amortization 1,445,588,701 1,193,805,398 26,629,616 21.991 441
Deferred tax liability 1,445 588 701 1,193 805 398 26,6829 616 21,991,441
857,189,491 509,553,991 12,106,282 9,386,644

_

s
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Firstsource Group USA, Inc

Motes to the accounts
as at 31 Mami 2073

—

Ameunt in Rupsges | Amountin Rupees | Amount in USD | Ameont it UeD
31 March 2013 31 March 20121 1 March 2013|351 Warch 2042
7 Long-lerm provisions
Pravision for employes benefits
Compensated absences 2,666,732 - 48,125 .
2,666,732 - 43,125 -
8 Trade payables
Trade payables for xpenses and servites 64,768 377 93 CHEE 81T 3,183,052 1714817
84,765,377 53088817 3,353,682 TIaET
3 Other cinrent lizhitities
Arcured interast 85,745,192 94 597 212 1,782,390 1747 607
Current Matunties of Long Term Loan 2,448,538 250 - 45,050,600 "
Book credit in bank accound 14,955,521 1.681 858 275,500 0514
% Statutory Dues 2715207 2,847 119 50,018 57 458
: 2,555 955 189 9. 1087020 AT 157 708 1825878
9 Shortderm provisions
Frovision for tax 12,485,580 9124871 230,000 1884092
Employee related dues 719,893 . 13,260 "~
13,205,343 9124871 243,268 1680897
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Firstsource Gronp USA, inc

Notes to the accounts
as at 31 March 2013

Amount in Rupess Amowt in Rugees | Amount in SD IAmount i USD
31 March 20143 March 20121 3 March 2813 31 March 2012
12 Non-Currem investments
Non - Trade
investmants in subsidiaries {Unguofed}
investmnent in MedAssist Holding inc .- 992 voling common stock
3% March 2012 : 892 voting common stock) 18,818,763 504 18,810,763.504 348 518,624 G348 618 524
Ivesiment in Firstsource Business Process Services LLC -
100% voting rights (31 March 2012 1 100% voting rights) 1,575,042,080 1579042 080 29,088,000 25088 500
20,355,805 584 20,389,805 584 37506824 73,606 024
13 Long term loans and advances
(Unsacured, considered good)
Loan to refated parly
Loan o Twin Lakes Property 1LLC - 120,409,738 131063684 3,218,163 2414 353
Loan to Twan {.akes Property LLC - il 71708273 _ 120 ker A3
Gther loans and advances ’
Prepad expenses 228,074,851 213082.835% 4,201,434 3925 258
s Advance lax and tax deducted at sowrce §370.713 35 826 855 4124 7258 G‘id#«‘.d?
% 478,958 580 376872674 7865379 5004 05K
14 Trade reczivables
{Unsacured)
Haceivables eutstanding for 3 period exceeding six monits from the
eate they are due for payment
- considered good
- copsidered deubtful {658 858) B58 58 (12371 12971
] {668,858} 588 f58 12,321) 12,351
Less: Provisian for doubitful dabls (668,858) S5 858 12,3243 ?2'321
Others debis | ’ :
- considered good 175,047 403 215817 385 3,224.691 4045 328
- considered doubtid . . . R
75047 403 214,817 565 3,224,601 49 37
Less: Provision tor doubrul dehts - . ' #8053, _&6
{75047 403 219.617 568 3224507 ¢ 049 378
1% Cash and cash squivalents
Cast inhand -
Balances with danks
- incument accourts 177,218,182 208,526,925 3,784,441 3843178
it a6 208 526 575 3,264,441 3,843,175
16 Short term loans and advancas -
{Unsacured, considered goody
Related party
Advances o group companies, et 729,157,799 739150773 13,412,021 13616.114
Loan o Twia Lakes Propery LLG - | 5,357 924 . 98,700 T
Loan to Twin Lakes Property LLG - § 8144877 - 94'772 .
Gthers )
Prepaid expenses 79,433,603 81823746 1,297,478 454 651
Employes Advancas | Net 1,538,708 2550011 28,308 54 527
8116830713 783,934 530 14,851,235 14.625 302
17 Other current asseis
Unbilled receivadies 87,067,367 247,896,258 1 787,005 +518.670
87.007 567 37,886,258 1,787 605 1,818,979




o

18 Revenue from Operations

Sale of services

$,946,043,387 1,832,167 159 35,848 539 35543 574
1 .946,643.387 1 E3 T 155 35538539 35583 574
15 Giher Income
Interest inoome 13,020,943 12,352,021 331,958 727 540
Hiscellaneous income 2,592 818 TO0 741 47783 260G
Oividend income from Medassist Holding ina. 1737120900 414 391 719 3,208,000 7542843
Foreign exchange Gain / {loss), (net) {223,297 683 734; {4,077 112,706}
194,104,461 427 254 747 3575688 7,270,588
20 Empioyee bonshis expense
Salaries and wages 711,387 820 575,501,008 13,103,241 12462025
Contribution to provident and other fund 558,981 1,280,881 17,668 23,597
Staff weifare sxpenses B1.681,812 7G.289,221 1,504,687 1,294 818
793,948,633 748.671.210 14,625 563 13,780 440
21 Finance cost
laterest axpense 117,752,643 110,157 684 2,163,145 2026247
Foreign exchangs (Gain} / loss {15,468 642} - (303,337 -
101,285,401 110,157 584 1,865 808 ZLO29. 247
% Oiher expenses
Rent 85,211,432 58,498,142 1,204 279 177612
Rates and taxes {7.717.951) {5.6586.433) {142,475 (105 426}
Hank administzation charges $3,838,762 35,604,135 991,743 #55.874
Insurance 2,220,588 4,271,388 40,508 735884
Travetling and conveyance 16,189,548 24,854 730 235,075 454173
Legal and professionat fees 34,851,549 70113985 $42,013 1,264,500
Service charge 182,668 2118478 2,987 35.038
Markating and support services 2,997 948 11.238328 SE226 207,043
Commuricalion expenses 5245087 10,955,665 126,098 201 831
Membership fees 478,566 1432395 8,816 19,018
Compiier expenses 4,633,203 3335842 30,158 51447
RegruiEment expensesiraining sxpensss 19767 285 364,508 341,813
Printing and stalionery 4,745,659 87,421 48,154
thiscellanecus expenses (24,1673 {445} 5,820
Car hire and other fire charges 675,347 12,441 10,983
Upkeep and maintenance charges 11,207,387 16,343 353 206,455 301068
Bad debts wiitten off { provisian for doubtiul accounts {653 858} {68,858 12321} 12,324
Software expenses 83,330 40808 1535 G4
Corenon corporate costs 7,371,873 54 533.576 977,929 1,741,438
321,833 428 348 596 380 5,928 804 5,440,074




Firstsource Group USA, Inc.
Notes to the accounts
as at 31 March 2013
23. Leases
Operating Lease

The Company has taken office facilifies under non-cancelabie cperating leases. The Company intends to

renew such leases in the normal course of its business. Rental expenses under cancelable operating leases

aggregating to Rs. 65,211,431 equivalent to USD 1,201,279 (Previous year Rs 58,498,167 equivalent to USD
1,077,612) have been debited to the profit and loss account.

The future minimum lease payments in respect of non-cancelable operating leases are as follows:

Amount in Rupees Amount in USD
31 March 3! March 31 March 31 March
2013 2012 2013 2012

Amount due within one year from the balance 18,547,373 58,782,498 341,687 1,101,271
sheet date
Amount due in the period between one year and 17,814,050 40,244 263 330,000 741,352
five years
Amount due after the period of five years

36,461,423 100,026,788 671,667 1,842,623

24, Transfer pricing

The Company’s management is of the opinion that its international transactions with related parties are at

arms length and that the Company is in compliance with the transfer pricing legislation. Accordingly, the

company's management believes that the transfer pricing legislation will not have any impact on the financial
statements for the year ended 31 March 2013, particutarly on the amount
provision for taxation.

of tax expense and that of the

25, Capital commitments

The Company has no capital commitments as at the balance sheet date (31 March 2012: Nii).




Firstsource Group USA, Inc.

Notes to the accounis
as at 31 March 2013

26,

27.

28.

Supplementary statutory information {accrual basis)

i 3 March 2003 31 March 2012 |
E i Expenditure in foreign curvency
‘E Repairs and maknenance 3,863.16 - i

Contingent liabilities

The Company has no contingent liabilities as at the batance sheet date {31 March 2012 Nii

Related Party Transactions

Details of related parties including summary of transactions entered into durin

g the year ended 31 March 2013
are summarized below;

Aﬁ&ding Company

*  Firstsource Sohstions Lid
Parties with substantial interests

®  RevIT Sysiems Private Lid
*  Fistsource Advantage LLC
*  Firstsource Selutions USA LLC
*  Firstsource Solution UK Limited
*  Anunta Tech Infrastuciure Services Limie
¢ Firstsource BPO reland Limited
*  Firsisowce Dialeg Solulicns (Private} Ltd
*  Twin Lake Property FLLOC
¢ Dwin Lake Property HLLC,
Subsidiary

*  Firstsource Business Process Senvices e
*  MedAssist Helding, Inc,
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Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2013

29.

30.

31

Segmental Reporting

The company has no separate identifiable segment and in accordance with paragraph 4 of Accounting

Standard 17 "Segment Reporting” prescribed in the companies (Accounting Standargs) Rut
by the ceniral government, the Company has presented segmental |

statements (refer note 32 of the consolidated financial statermnents)

es, 2008, issyed
rformation in the consolidated financial

There are no Micro, Smail and Medium Enterprises to whom the Company Owes dues, which are outstanding

for more than 45 days during the year and also as at 31% March 2013 This information as required to be

disclosed under the Micro, Smail and Medium Enterprises Developments Act, 2008 has been determined to

the extent such parties have been identified on the Basis of information available with the Company.

Previous year's figures have been appropriately regrouped/ reciassified to conform o current

year's preseniation,

As per our report of even date attached

For SHELESH SINGHVI & CO.
Chartered Accountants };‘
Firm's registration no: 014792¢
f//%r’:nef». re o iaka M“{:‘ e
S PRDwemns jiifr/,y
Praveena Jain

For and on behalf of the Board of Directors

Rajesh Subsamaniam Donald Layden
Fartner Director Director
Membership No: 402756
Mumbai

7 May 2013




